
 

I-PARENT USAGE  

User Registration  
Parents, students and contacts use their access key to create their own accounts.  

For any of these users to create an account, they perform the following steps:  

 1) Go to the web site described on their access key report:  

 

  

 

  

First-time users will click on [I haven’t registered yet].     



Using the printout they receive, they fill in the district number and access key provided, and then 
click the [Continue] button:  

 

  

 
 

  

After a short delay, during which time they see the message:  

Verifying iParent login, please wait...  

They receive the registration screen. 



Parents will next be asked to enter in the birth date of their oldest child currently enrolled in the 
school district:  

 

  

 

  

After entering in the date, click [Continue].  Students, when registering for i-Parent use, will be 
asked for their own birth date. Contacts will not be asked any questions.    



Once the birthdate has been verified, the user will see the registration screen:  

 

  

 

 

 

 

 

 

  

The user chooses a preferred user name.  If that user name has already been taken by someone 
else, the user will be asked to enter in another name.  The user must enter and then confirm a 
desired password.    



Finally, the user must finally choose, and answer, three password security questions; later, if the user 
forgets his or her password, i-Parent can “ask” these same chosen questions; if the user answers all 
three correctly, they will be allowed to create a new password.  

After clicking the [Log in] button (and assuming there are no problems during the registration 
process), i-Parent will log the user in for the first time:  

 

  

 

  

If a parent has more than one child enrolled in the district, the one access key will enable access to 
all children’s records.   

A registration access key only works one time. Once a user has registered an account, the status of 
their access key, on screen <SY261>, is set to ‘Used’, and that access key cannot be used again, 
unless reset to ‘Unused’ by an administrator.  

  

This document will not attempt to describe all of the features and uses of i-Parent.  However, two 
items are worthy of note, since they involve the interaction of SchoolMAX screens.  
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Registering For Access 

I Have Not Registered Yet-What Should I Do? (Continued) 

Once you have entered your Preferred user name, Password, and answered the three necessary 
questions for password verification, you should see the following: 

After you have successfully logged in, you will see a list of the children that you have access to on 
the “Select a student” screen shown below.  Chapter 2 will address how you may view various    
information on each student. 
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I Forgot My Password-What Should I Do? 

If you are not able to log in successfully due to the fact that you have lost or forgotten your 
password, you may click the [I forgot my password.] button AFTER entering your “District 
number” and “User name”.   

After doing so, the following screen will appear and you will be required to provide the answers to the 
three questions you selected during i-Parent registration.  After answering all three questions, click  
the [Continue] button as shown below. 

Password Maintenance 
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I Forgot My Password-What Should I Do? (Continued) 

The “Change password” screen will appear and you will now be able to enter and re-enter a 
new password and then click the [Submit] button.  After doing so, you should receive the 
following message: “Password changed successfully.” 

Password Maintenance 
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Changing Your Password 

Once you have logged in, you may change your password at any time by clicking the Change 
password link as shown below. 

After clicking the link shown above, you will be taken to the “Change password” screen. 

Changing Your Password 
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Changing Your Password 

Next, you should complete the following: 

  

 

 

 Using your mouse, click the [Submit] button only once! 

Changing Your Password (Continued) 

Enter old password:  

Enter new password:    

Re-enter new password: 

Note: Passwords are case sensitive! 

Note: You may change your password only ONCE each day! 

After doing so, you should receive the following message: 


